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ARIZONA CORPORATION COMML

UTILITY COMPLAINT FORM

Investigator:Guadalupe Ortiz

Priority:Respond Within Five Days

Phone Fax:

Opinion No. 2010

Complaint Description:

89915 Date: 10/5/2010
08A Rate Case Items - Opposed
N/A Not Applicable

First: L ast

Jerry Emerson
J€lTy Emerson Home:

Work:

CBR:

(< Arizona Corpcraiion Commission

D CI) C KE i E E)

7 2010Wellton

Az
OCT

Complaint By:

Account Name:

Street:

City:

State: Zip: 85356 is:
@9251

The Links at Coyote Wash Utilities, LLC
Sewer/Water

Utility Company.

Division:
Contact Name: Contact Phone:

Nature of Complaint:
*******************OpINION _ OPPOSED*******************

RE: Docket No. SW-04210A-10-0392

Customer is opposed to the proposed rate increase. Customer states that he has resided in his house for the
past four years and in this time his property value has decreased significantly. The customer's only source of
income is his Social Security income, which he has received no increase in his monthly benefit. Customer can
not afford an increase in his wastewater bill at this time and hopes the Commission will deny the Utility's request.
*End of Complaint*

Utilities' Response:

investigator's Comments and Disposition:
I advised the customer that an opinion would be filed on his behalf to be made part of the record. Closed
*End of Comments*

Date Completed:101§/2010

Opinion No. 2010 - 89915
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